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GLOSSARY OF TERMS

Contractor — Member of the Registered List of Contractors maintained by The Sustainable Energy
Authority of Ireland , who are approved to install measures supported by this scheme. The
installation of these measures by unregistered Contractors will not be supported by the Scheme.

Customer — An applicant for support from the Scheme who has had one or more of the measures
outlined herein installed by a Registered Contractor.

NSAI Agrément - the National Standards Authority of Ireland which issues Certificates for certain
products and installers. Formerly known as the Irish Agrément Board.

The Scheme - The Home Energy Saving Scheme administered herein and created to increase the
energy efficiency of Ireland’s residential building stock.

DISCLAIMER

This document is a reference for Registered Contractors who wish to carry out works supported by
SEAI's Home Energy Savings scheme (the “Scheme”). It sets out the general competence, standards
and specifications that Contractors should possess, and adhere to, in carrying out works supported
by the Scheme.

SEAI and its Agents do not provide any warranty or guarantee concerning the completeness,
effectiveness, reliability, accuracy or otherwise of such standards or any work carried out on foot of
such standards. The provision of goods and/or services by Contractors to Customers of this Scheme
is entirely a matter between the Contractor and the Customer. SEAI and its Agents accept no
liability or responsibility, whether for breach of contract, negligence, health and safety violations or
otherwise, in respect of any dispute, claim or cause of action arising out of, or in relation to, any
product, equipment, work, system or installation supplied or carried out by the installer under the
scheme. The Contractor is entirely responsible for all such matters.




1T INTRODUCTION TO THE SCHEME

The Sustainable Energy Authority of Ireland (SEAI) is Ireland’s national energy authority with a
mission to promote and assist the development of sustainable energy and was established by the
Government pursuant to the Sustainable Energy Act 2002. The Home Energy Savings scheme is
one of a range of measures and support mechanisms administered by SEAI to improve the quality
of the built environment in Ireland.

The Scheme provides financial support to existing Customers (Customers) for a defined range of
remedial technologies and materials which will improve the overall efficiency of their home. The
Customer will be able to select Contractors to carry out the measures supported and defined by
the Scheme from a list of Registered Contractors published and maintained by SEAI. Following
completion of the works, the Customer will be able to claim certain levels of grant relating to these
measures. In order to successfully claim the grant, the works must be carried out in accordance
with the guidance set out in this document.

The remedial measures funded include:
AtticInsulation
Cavity Wall Insulation
Internal Wall Insulation
External Wall Insulation
Solar Heating
Heating Control Solutions — A minimum standard ‘solution’ is required to be completed
before support can be applied for. This includes:
A Installation of a Seven Day Timer and Temperature Control to an Existing Boiler
A Installation of Zonal Control over at least two zones in the home (these minimum
two zones are defined as being the space heating and domestic hot water zones)
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A Installation of a Timer and Temperature Control on the Hot Water Cylinder

A Installation of a Boiler Interlock (which prevents the boiler from firing where the set
temperature in the home has been reached.)

A In addition to the above four items either:

- Theinstallation/modification to include an additional Heating Zone (which
will allow the space heating to be split into two separate zones) or
- Theinstallation of Thermostatic Radiator Valves on at least three radiators
but no less than half of all radiators
1 High Efficiency Heating System which consists of Heating Control Solutions (as above
minimum standard solution) plus installation of a high efficiency boiler (in excess of 90%
seasonal efficiency).

A Contractor wishing to participate in the Scheme, by being entered onto the list of Registered
Contractors, must have the minimum levels of competency outlined in this document and must
also commit to supplying materials and equipment and performing the works to at least the
standards set out herein.




2 GENERAL REQUIREMENTS
2.1 GENERAL CONTRACTOR REQUIREMENTS

To successfully register to complete works under this Scheme, the Contractor must meet the
general requirements as shown below. The Contractor must also satisfy the specific competency
requirements set out under the Competency, Product and Installation standards for each of the
measures defined.

Demonstrated failure to satisfactorily comply with the terms and intent of this document may
result in the immediate removal of a Contractor from the Registered Contractor list and any of the
Contractors nominated personnel where they exist.

Each Contractor must:

9 Fully comply with the requirements of the Contractor Registration process/form set out
separately

9 hold a valid Tax Clearance Certificate or C2 (certificate of authorisation under section 531)

1 have Public, Products and Employers Liability insurance cover which meets or exceeds the
requirements specified by SEAI

9 be able to carry out the works in line with the guidelines set out by SEAl or it's Agents

9 submit to performance audits of their works and review of same with Customers by SEAI

or their Agents

1 hasin place with their customers a contract which meets or exceeds the terms set out in
SEAI's model contract for the Scheme.

The Contractor must provide a competent workforce to carry out the works. This includes all
relevant training and certification as appropriate to each element of works being carried out. All
nominated personnel must have relevant professional training or product specific manufacturer
training if required to carry out the works as appropriate. Relevant training records and certificates
must be maintained by the Contractor and may be subject to inspection by SEAl and/or its agents.
The specific competency standards relating to each of the measures supported by the Scheme are
detailed further in this document.

Contractors who wish to be registered on the Home Energy Savings scheme must have regular
access to e-mail facilities and must have IT software that is compatible with Microsoft Office
software in order to ensure the effective and efficient administration of the Scheme.

2.2 GENERAL PRODUCT STANDARDS

In general, all products used must be fit for purpose, improve the energy efficiency of the building
and have no detrimental impact on the structure, viability, quality or safety of the property.

All insulation products must meet relevant product standards. Adherence to applicable standards
must be followed in relation to materials that are used, and their installation.

All aspects of this guidance document will be subject to audit, QA inspection and verification.
The specific product standards relating to each of the measures supported by the Scheme are
detailed further in this document.

Equivalence of Prescribed Standards and Specifications

Where this document prescribes Standards or Specifications of products / systems or Certification
requirements for contractors, it may be possible for a manufacturer / supplier or contractor to
participate in the scheme where they can clearly demonstrate full equivalence to those
requirements. Where this equivalence route is being pursued it is vitally important that the
supplier or contractor make contact with the HES Technical Team to enter a process which can
establish to SEAI's satisfaction that such equivalence can be demonstrated. This must be done
BEFORE any works are undertaken with the subject system or by the subject contractor. Failure to




first secure confirmation from SEAI of said equivalence will likely result in a homeowner’s grant
approval being revoked, and possible sanction of the contractor.

Manufacturers / suppliers and contractors should be aware that nothing in the above will allow
SEAI to subvent legislations, regulations, procedures or institutional arrangements which would
have SEAI act beyond its formal remit.

2.3 GENERAL INSTALLATION STANDARDS

Prior to the installation of any measure:
9 the property must be assessed to ensure that it is suitable for the measure proposed
9 theinstallation of said measure will not have any detrimental effect upon the integrity and
condition of the building
9 theinstallation of the recommended measure is likely to achieve the desired effect in terms
of energy efficiency.

In particular, the design and installation of the recommended works must not compromise
the ventilation, air quality, humidity (and the potential for condensation) and quality of
living environment in the home. Particular care must be given to the potential impact on the
living environment in the home resulting from any measures installed under the Scheme. It
is the duty of the Contractor to prevent any detrimental changes to the living environment
and to recommend to the Customer on any measures necessary to ensure that there is no
detrimental change to the living environment as a result of the works. (See section 5)

In general, all works should be carried out in accordance with the best practice and technical
guidance documents outlined herein and available from the following:
9 Building Regulations Technical Guidance Documents (Part L 2007, Part B 2006, Part D 2000,
Part F 2002, Part J 2005 in particular).
9 The System Supplier/ Product Manufacturer Guidelines
1 NSAI Agrément certificates
T NSAI Agrément recognised certificates within the EOTA network. Irish, British or European
Standards Guides
9 The Sustainable Energy Authority of Ireland
9 The UK Energy Saving Trust
1 The UK Building Research Establishment (www.bre.co.uk)

A list of the primary Best Practice Guides and where they may be obtained are referenced in
Appendix 1. In each case, the Irish Standard or NSAl Agrément Certification should be considered
the primary certification and preferred guidance.

Where Building Regulations are referred to within this document, and where not otherwise
specified, it is the most recent amendment to and version of those Regulations which must
be adhered to by the Contractor at all times.

In all instances where the manufacturer, supplier or system supplier supplies Good Practice Guides,
Installation Guidance Notes or a Technical Guidance Document, the works must be installed in
accordance with those guidance documents.




3 CODE OF CONDUCT

SEAI expects all Contractors to behave professionally at all times and to maintain the high
standards expected of the Scheme. Performance checking, carried out by SEAI or their Agents, will
not only establish the quality of physical works carried out under the Scheme but also the level of
professionalism with which they were completed.

As a minimum level of performance SEAI expects, under the following areas, that:

Professionalism and Behaviour

T

Contractors must carry a form of photographic identification (Drivers Licence, Passport or
professional registration cards). This must concur with the contact name provided by the
Contractor when initially arranging the works or site visit. Full contact details (business
address and telephone number as a minimum) for the Contractor must be provided to the
Customer prior to installation.

Contractors must maintain a professional appearance and attitude to the Customer at all
times. When communicating with Customers, Contractors should be polite, patient and
informative.

Agreed appointment dates and times must be adhered to (as far as reasonably possible)
and the Customer must be informed as soon as possible in the event that an appointment
will be missed. Ongoing missed appointments will be queried by SEAI or its agents.
Contractors may be required to deal with vulnerable homes, or homes prone to being
taken advantage of. Contractors in such instances must ensure that their staff are trained to
deal with vulnerable homes and be able to explain the terms of an offer clearly, the full
implications of the works proposed and give appropriate information.

The Contractor is responsible for recommending to the Customer the most appropriate
and optimum solution for their property in accordance with the HES Standards and
Specifications. As a competent professional registered with HES, it is a duty of the
Contractor to provide the necessary information to a Customer for them to make an
informed decision regarding their property and the practical measures best suited to same.
This should extend to contractors recommending to Customers where measures they are
requested to implement would be inappropriate or unsuitable.

The Contractor should inform the Customer of the Cost of various solutions and the
respective benefit of those solutions to the Customer, e.g. the costs of dry-lining walls with
different thicknesses of materials, the respective benefits and cost comparisons of each.

In particular, the Contractor must ensure that, in the case of insulation, an optimal whole-
surface solution is provided where physically and economically feasible e.g. when dealing
with walls that this comprises Internal insulation of all exposed walls; External Insulation of
all exposed walls; and in the case of attic insulation that this comprises insulation of the
whole surface of the ceiling / roof-space as appropriate. This economic feasibility refers
only to the viability of the installation itself. Economic feasibility in this case does not refer
to the ability of the Customer to fund their portion of the capital cost for a conventional
installation. An example would be where, in exceptional circumstances a home may require
significant additional modifications, over what would normally be expected, that would
make the initial investment in the whole home insulation solution inappropriate compared
to the benefit the Customer will get out of the investment. Where only part-home coverage
is achieved, this must be detailed in the Declaration of Works and the Contractor should
inform the Customer that this may impact on their ability to draw down support from the
Scheme.

The Contractor must inform the Customer of the relative costs and performance standards
of their selected products and any limitations which might be relevant.

As appropriate to the specific measure being installed, the Contractor must be able to
supply the customer with the relevant warranties and commitment of after sales service.

In the case of heating controls the Contractor must ensure that the Customer has a full
working knowledge of what impact the measures may have on their home and how to
operate these measures in the most effective and efficient way possible. It is expected that




the Contractor will demonstrate the various working conditions, controls and limitations of
these systems and measures to the Customer and to provide any relevant user instructions
in English.

Administration and Responsibility

1

Service

The Contractor must, in all instances, provide a detailed quotation specifying all costs of
works including making good. This quotation must be laid out in a clear, concise and
specific manner using language that can be readily understood by the customer and
include all proposed works and associated cost and applicable VAT rates. The Contractor
must also agree a procedure with the Customer on any alterations or omissions within the
original quotation and the method by which the Contractor will be paid.

The Contractor should not complete an on-line HES application for a Customer, nor let the
Customer use their e-mail address in an application to the HES scheme.

Where specific ancillary works are required but will not be done by the contractor these
should be clearly specified to the Customer and inform them as to how the completion of
these works should be provided, e.g. where the installation of internal insulation requires
the temporary removal and re-fitting of a fitted kitchen or where electrical switches and
sockets need to be removed and repositioned and this is being provided by another party.
The Contractor is to obtain any necessary approvals from the Customer, management
company, local authority or appropriate third party where applicable for the works before
installation. The Contractor must inform the Customer, to the best of their ability, of their
responsibility to obtain any approvals, permits and permissions required, where applicable
to the works.

The Contractor shall indemnify and keep indemnified SEAl and their Agents from and
against all costs, claims, demands, liabilities, expenses, damages or losses in accordance
with the specified insurance terms for registration as a contractor (including without
limitation any direct or indirect consequential losses, loss of profit and loss of reputation,
and all interest, penalties and legal and other professional costs and expenses) arising out
of or in connection with the Contractor’s failure to obtain such consents or their failure in
ensuring these consents were in place as appropriate to the works.

Any installation works shall only be carried out by a suitably qualified and competent
employee. This includes all works supported by the Scheme including, but not limited to,
electricity, gas, plumbing, working at heights and the operation and storage of machinery
and plant.

On completion of works a detailed invoice, including a copy of the original quotation, and
subsequent receipt for payment must be provided to the Customer along with any other
forms deemed necessary by SEAL.

To ensure that they are kept informed of procedural communications, scheme notices and
information requests, Registered Contractors are obliged to maintain an active e-mail
address. Failure to do so by a Contractor will result in penalty points and possible de-
registration in accordance with the HES scheme document Quality Assurance and
Disciplinary Procedures (available on www.seai.ie).

Delivery

1

All Contractors must make sure that their staff take every reasonable precaution to protect
the property on which they are working, and leave the property clean and tidy. All excess
materials, packaging, dust and debris must be removed from the Customer’s premises, and
any adjacent premises affected by the works, by the Contractor.

Where works are completed over a number of days, the property must be left in an
appropriate condition, minimising the impact to the Customer and surrounding properties
and having regard to all Health and Safety and security Requirements.

Contractors must make good, to the satisfaction of the Customer, any accidental damage
sustained by a property where this is a direct result of their work or installation.



http://www.seai.ie/

All works are to be completed and finished to the Customer’s satisfaction and
requirements.

In the event of a Customer not being satisfied with the works completed, Contractors must
make every reasonable effort to resolve the complaint to the Customer’s and SEAI's
satisfaction.

SEAI or its Agent will conduct random quality and performance checks with regard to
works supported by this Scheme. In the event of SEAI or its Agent not being satisfied with
the service provided to the Customer, Contractors must make every reasonable effort to
resolve the issue in line with the SEAI defined process.

The requirements relating to the installation of the specific measures detailed further in
this document must be adhered to by the Contractor.

SEAI may de-register Contractors where SEAI has evidence of repeated failures on the part
of Contractors or their nominated personnel to deliver quality work or give customer
satisfaction. SEAIl have put in place a Quality Assurance System, the key elements and
processes of which are outlined in the document Quality Assurance System and
Disciplinary Procedure available on www.seai.ie. A primary element of the Quality
Assurance System is the penalty point procedure which will be applicable to findings
of administrative and / or technical non compliance with the HES Scheme’s Terms and
Conditions and contractor’s Code of Practice. The maximum penalty points that can
be accrued in a consecutive two year period is ten points. Once a registered
Contractor accrues ten penalty points a deregistration process will be initiated by
SEAI. SEAl may publish and make public information concerning any deregistration
from the Registered Contractors List and the reasons for same.
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4 HEALTH & SAFETY REQUIREMENTS

It is the sole responsibility of the Contractor to ensure that they comply with all relevant Health and
Safety Legislation, Regulation and appropriate Guidelines and that their staff are appropriately
trained to operate to these standards.

In addition to the above it is required that any Contractor performing works which are supported
by the Scheme:

9 hasa current, written Health and Safety Statement available for inspection if required.

1 follows safe working practices for both employees, customers and the public at all times in
accordance with current Health and Safety Legislation and relevant Health & Safety
Authority guidelines.

9 uses the appropriate equipment safely and in accordance with manufacturer’s instructions
and stores materials and equipment properly.

1 Particular attention shall be given to a contractor’s Health and Safety procedures when
working in vulnerable households and where children, the elderly or the general public
may be directly affected by the progress of works.

4.1 SPECIAL PRECAUTIONS

Special precautions must be taken in relation to the following issues:

9 Radon
Where work is to be carried out that will compromise a radon barrier, the Contractor must
bring it to the attention of the Customer and highlight appropriate preventative measures
taken to address the issue. The Building Regulations Technical Guidance Document C and
the Department of the Environment, Heritage and Local Government publication Radon in
Existing Buildings - Corrective Options should be consulted. For further information refer to
http://www.rpii.ie/Your-Home/Radon-in-your-home.aspx

i Asbestos
Where appropriate, the Contractor must bring to the attention of the customer that it may
be necessary to undertake an asbestos management survey of the property to determine
the presence of Asbestos Containing Materials (ACMs) in the building where proposed
works may disturb the ACMs. All ACMs identified must be removed by a competent
contractor prior to the commencement of proposed works in accordance with the Safety,
Health and Welfare at Work (Construction) Regulations 2006 (S.l. No. 504 of 2006). For further
information on this refer to http://www.hsa.ie/eng/Your Industry/Chemicals/Asbestos/

i Carbon Monoxide
Carbon Monoxide alarms can be used as a backup to provide a warning to householders in
the event of a dangerous build up of CO (Carbon Monoxide). Check that the Carbon
Monoxide alarm complies with the EN 50291 standard. Carbon Monoxide alarms are no
substitute for regular inspection and maintenance of appliances, vents, flues and
chimneys. For further information on this refer to www.carbonmonoxide.ie.

1 wildlife
The Contractor shall be aware of the potential for rodent infestation within the building
fabric and shall take all necessary precautions to protect himself and his employees
against the risk of disease (e.g. Weils disease) when carrying out the works. If there is
evidence of rodent, or any other pest infestation the Contractor shall advise the Customer
accordingly. For further information related to rodent control refer to:
http://www.hse.ie/eng/services/publications/services/Environmentalhealth/Rodent Contr
ol for Householders.pdf

10
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If there is evidence of species of wildlife, e.g. bats or bat roosts, present in the attic space
to be insulated, the contractor should consult with the National Parks & Wildlife Service
(NPWS) for advice on how to proceed. For further information on this refer to
http://www.npws.ie/licences/disturbance/disturbanceofbatsorottersortheirbreeding/ and

WWw.npws.ie
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5 VENTILATION

Proper ventilation of a home is necessary in order to ensure:
«  Adequacy of fresh air for a healthy and comfortable environment for the occupants

« Adequacy of the air supply for safe operation of particular types of fuel burning appliances
«  Minimisation of condensation risk

- Avoidance of radon accumulation in affected areas

Ventilation Types
Uncontrolled (and unintended) air infiltration — through the porosity of the building structure or
through looseness in detailing or workmanship of openings such as doors and windows - which

‘provides’ ventilation on an arbitrary basis but is not an appropriate basis on which to rely for ensuring
occupant safety, health or comfort.

Purposeful ventilation provision — which may be to varying degrees controlled e.g. MVHR, humidistat
actuated extract fans, closable wall vents, trickle vents or uncontrolled e.g. permanent wall vents, in
accordance with TGD F to the Building Regulations. Key is avoidance of disturbance to any such proper
existing provisions, and making all reasonable effort by way of works execution.

In undertaking the works, and on the basis of the findings of an initial assessment of the home, the
contractor must:
1. Ensure that the works to be undertaken will not compromise the existing necessary

ventilation provisions in the home to the detriment of the air quality and / or living
environment therein
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