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NDNAS Error Codes

Code
NDO0O1

ND002

NDOO03

NDO004

NDOO05
NDO006
NDOO07

NDO008

NDOOS

NDO10
NDO11

NDO12

NDO13

NDO14

Error Code Message

NDOO1 Incorrect XML Format.

NDO002 Assessor not authorised to load this XML.

NDO003 Methodology version "{0}" is not supported.

NDO004 Calculation tool {0} is not supported.
NDOO5 A Project Name must be supplied.

NDOO06 At least one line of address must be supplied.

NDOO7 Project County name is not valid.

NDO008 Manually rejected by SEI BER Administrator —
contact SEI BER Administration quoting BER Number
for more information.

NDOQ9 Assessor company number {0} invalid for this
Assessor ID.

NDO010 {0} is not a valid Scheme.

NDO11 Assessor is not registered to assess non-domestic
buildings.

NDO12 Assessor not authorised to use methodology
{0}.

NDO013 Assessor number in the XML does not match logged
in assessor.

NDO014 Each line of address must be less than 45
characters.

Severity

Type

Error

Error

Error

Error

Error
Error

Error

Error

Error

Error

Error

Error

Error

Error

Warning Type

Reject

Reject

Reject

Reject

Reject
Reject

Reject

Reject

Reject

Reject

Reject

Reject

Reject

Reject

Item to Check
Building Eircode, MPRN, Assessor Eircode

Second Eircode, assessor Eircode, TCC or Insurance
expired

XLM file has been produced by an out-of-date version of
SBEM

XLM file has been produced by an out-of-date
version of SBEM

Check project data field
Check Address data fields

Check county data field

Contact Helpdesk

Check your company number is entered correctly

Check software settings

Have you notified the helpdesk that you have changed
software?

Have you notified the helpdesk that you have
changed software?

Check your assessor number is entered correctly

Address too long
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Item to Check

NDO15

NDO16

NDO17

NDO18

NDO19

NDO020

NDO021

ND022

NDO023

NDO024
NDO025

NDO026

Error Code Message
NDO15 Rating not set as Republic of Ireland.

NDO16 Assessor not authorised to assess buildings with
complexity of level {0}.

NDO017 Invalid or missing MPRN Number on a Final
Submission

NDO18 Invalid MPRN Number on a Provisional
Submission — MPRN number will not be recorded by SEI

NDO019 Address does not match MPRN address / county —
you will be required to confirm address when publishing.

NDO020 Building Address does not match MPRN
Address / City — You will be required to confirm address
when publishing

NDO021 Building Address does not match MPRN Address /
Street — you will be required to confirm address when
publishing

NDO022 Building Address does not match MPRN
Address / Number — you will be required to confirm
address when publishing

NDO023 Building Address does not match MPRN Address /
Unit Number — you will be required to confirm address
when publishing

NDO024 RER, EPC, CPC does not match targets.

NDO25 Invalid Primary Energy Factor and Co2 Factor
compared to published values.

DECO1 One or more published DEC with the same
MPRN are not linked to this DEC.

Severity ‘ Type

Error
Error
Error
1 Notice
1 Notice
1 Notice
1 Notice
1 Notice
1 Notice
3 Notice
Error
1 Notice

‘ Warning Type

Reject

Reject
Reject
Warning

Warning

Warning
Warning
Warning

Warning

Warning

Reject

Warning

Check software settings

Incorrect complexity selected in software

Check MPRN

Check MPRN

Check Address

Check Address

Check Address

Check Address

Check Address

Is type of BER correct?

XLM file has been produced by an out-of-date version of
SBEM

Check DEC was linked properly



