National Home Energy Upgrade Scheme — Contact Preference Form V1.3

The Sustainable Energy Authority of Ireland (SEAI) may like to contact you as a client of the
National Home Energy Upgrade, ‘One Stop Shop’ Scheme to gather information on your
experience of the programme.

Selecting ‘Yes’ does not oblige you to participate in any research; such participation will be
voluntary.

One Stop Shop Application Number
(completed by One Stop Shop)

Homeowner name

Homeowner signature

Date

Would you, as the homeowner and recipient of a grant under the Yes No
National Home Energy Upgrade scheme, be happy for SEAI to
contact you in relation to your experience and for research
purposes?

If you answered Yes above, please provide your email address:

Withdrawing your consent

If you selected ‘Yes’ above, you can still withdraw your consent at any time by emailing
onestopshop@seai.ie.
Details of how to opt out of receiving contact from SEAI is also available on SEAI’s website.

Data Protection and Privacy Notice: SEAI fully respects your right to privacy. If you return this form to
SEAI, we will collect and process your personal data, which you provide to us here, for the purposes of
contacting you with research surveys as set out above. Your personal data will be shared only as
necessary with employees of SEAI and third parties providing services on our behalf. We will only retain
your data for as long as is necessary for the purposes above, and in accordance with data protection law.
For more information about your personal data rights, and how SEAI collects, holds and processes your
personal data, please refer to the Data Protection and Privacy statement which is available on our on
scheme webpage www.seai.ie/grants/national-home-retrofit/. It also details how to exercise those rights,
and what to do if you require more information or wish to make a complaint.
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